

August 13, 2025


Re: The Important Role FCS Professionals Play in Hospitality and Tourism

Dear Member of Congress,

I am writing as a constituent and current family and consumer sciences professional to share with you information on the important role FCS professionals play in hospitality and tourism to ask for your support for Family and Consumer Sciences educational programs, for FCS professionals, and in building strong education to work pathways within the FCS Industry. 

Family and Consumer Sciences (FCS) courses in secondary (e.g., middle and high school) and post-secondary education provide students with the needed grounding in leadership, teambuilding, time management, and technical skills to ensure their success in the workforce. Students of FCS hospitality and tourism courses gain instruction on tourism, food service, hotel operations, culinary arts, destination management, revenue management, sales and marketing, hospitality or culinary education, beverage management, vacation ownership, hospitality information systems, and human resource management/training. 

High school graduates find employment in a range of areas including food services, hotel and other accommodation services, event planning, and others pursue higher education at one of the many FCS programs offered by colleges and universities throughout the United States. 

In 2025, 9% of hotels surveyed reported experiencing severe shortages in qualified personnel to staff their sites.  This is due in part to gaps in career pathways, low pay and benefits, and the impact of the 2021 pandemic. The survey notes that 71% of hotels reported having job openings that they were unable to fill.

Over one million students take at least 2 courses in Family and Consumer Sciences in secondary education each year. These are students that could be filling that employment cap for hotels; but reductions in funding and support, programs closures, and low pay for educators, has led to less students taking these courses and entering hospitality and tourism as a career. 

Your support for Family and Consumer Sciences educational programs, for FCS professionals is essential in addressing this employment crisis and ensuring the long-term success of both the FCS industry and businesses working within hospitality and tourism.

The American Association of Family and Consumer Sciences (AAFCS) has developed a resource page on hospitality and tourism[footnoteRef:1] that I would like to bring to your attention. There you will find information on recent news stories, research into hospitality and tourism, and ways that you can support FCS which I have included below: [1:  FCS Supports Hospitality and Tourism Careers, 2025, https://www.aafcs.org/advocacy/aafcs-public-policy/fcs-hospitality-and-tourism ] 


1. Support the inclusion of Family and Consumer Sciences education in K-12 career and technical education.
2. Support state licensure requirements that include FCS credentialing.
3. Seek training and education from FCS professionals.
4. Encourage learners to attend FCS classes in K-12 and higher education.
5. Hire hospitality and tourism professionals that have graduated from a recognized FCS college or university program.
6. Share AAFCS educational materials, informational flyers, and resources with your family, friends, and colleagues.


About the Family and Consumer Sciences
Family and Consumer Sciences (FCS) is the people-centered science, focused on the study of individuals, families, and communities with the aim of assisting them to live healthy and successful lives through the provision of education, research, and technology[footnoteRef:2]. [2:  Family and Consumer Sciences: Overview of a 100-year-old Industry Sector, 2024, Alliance for FCS, https://www.aafcs.org/allianceforfcs/home ] 


FCS Professionals work at all levels of K-12 education, post-secondary education, and community education including cooperative extension, and for business and industry, government, and health and human services. They serve as researchers, consumer experts, and a critical support system to communities. 

Considering the wide range of expertise found within the Family and Consumer Sciences and our established role in supporting individuals, families, and communities, I encourage you to include FCS professionals in policy discussions, to reach out to AAFCS (aafcs.org) to gain insight from experts in our industry, and to support the inclusion of the FCS industry in programs related to consumer education, outreach, and research.  

I look forward to hearing from you and working with you and your staff. 

Warmly,
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