September 14, 2026

Theodore Mofle 
Civil Aerospace Medical Institute
6500 S MacArthur Blvd.
Bldg. 13, Rm. 108B
Oklahoma City, OK 73169

Re: FAA-2026-7671, Agency Information Collection Activities: Requests for Comments; Clearance of a New Approval of Information Collection: Passenger Evacuation Experience Survey Request for Comments

Dear Theodore Mofle:

The undersigned below organizations submit the following comments in response to the Agency Information Collection Activities: Requests for Comments; Clearance of a New Approval of Information Collection: Passenger Evacuation Experience Survey published on July 15, 2026. The request for comments addresses approval for a new survey to gather information on passengers' experiences during an emergency evacuation or rapid deplanement of a passenger transport category aircraft. Surveys can be one of the best methods to understand areas for improving guidance. Data is necessary to evaluate passenger behavior, passenger flow, passenger experiences – including for passengers with disabilities – and to evaluate passenger decision-making. We recommend the Federal Aviation Administration (FAA) proceed with the passenger survey to ensure that all passengers can relay their experience and FAA can work to improve evacuation and rapid deplanement procedures, including for passengers with disabilities.

(A) Whether the Proposed Collection of Information is Necessary for FAA's performance 

The survey is necessary to understand how evacuations and rapid deplanements can be improved, especially for passengers with disabilities. The FAA Reauthorization Act of 2024 requires the Department of Transportation to conduct a study to improve the safety and efficiency of evacuation standards for manufacturers and carriers of transport category aircraft.[footnoteRef:1] This study must include the ability of passengers with disabilities to safely and efficiently evacuate the aircraft, including passengers who use wheelchairs or other mobility assistive devices.[footnoteRef:2] A survey could complement this study.  [1:  FAA Reauthorization Act of 2024, Pub. L. No. 118-63, 138 Stat. 451, Sect. 365.]  [2:  Id.] 


Furthermore, the Office of the Inspector General found that FAA’s process for updating its evacuation standards lacks data collection and analysis on current risks.[footnoteRef:3] The report determined that FAA had not established a systematic process to obtain and evaluate data from accidents and demonstrations. As a result, the report found that FAA is inhibiting its ability to identify current evacuation risks and updates to its aircraft emergency evacuation standards.[footnoteRef:4] To comply with the FAA Reauthorization Act of 2024 and remedy some of the findings of the report, FAA should proceed with the survey. [3:  U.S. Department of Transportation, Office of Inspector General, FAA’s Process for Updating Its Aircraft Evacuation Standards Lacks Data Collection and Analysis on Current Evacuation Risks (Sept. 16, 2020), available at https://www.oig.dot.gov/sites/default/files/library-items/16_FAA%20Oversight%20of%20Aircraft%20Evacuations%20Final%20Report_R.pdf. ]  [4:  Id.] 


(B) The Accuracy of the Estimated Burden

The accuracy of the estimated burden could be affected if the survey is not accessible. As discussed in section (D) below, FAA should ensure that the survey is accessible for people with disabilities.

(C) Ways for FAA to Enhance the Quality, Utility and Clarity of the Information Collection 

To enhance the quality, utility, and clarity of the information collected, the survey should have optional questions asking whether the passenger has a disability. In addition, the survey should allow the person to mark what type of disability they have and allow multiple options to be marked. The types of disabilities on the survey could include mobility, and whether the person uses a mobility device; visual; hearing; cognitive; intellectual or developmental; psychiatric; and other. If the “other” box is marked, there should be an option to write in what type of disability the person has. In addition, it would be advantageous to ask whether the passenger has a service dog. The passenger should also have the ability to mark whether their disability affected the evacuation or rapid deplanement, with an option to write out how. All questions related to disabilities should be optional, meaning not required. This will allow the person to disclose their disability only if they think it is necessary and feel comfortable doing so. Asking these types of questions could lead to improvements to the standards and guidance for evacuations and rapid deplanements, especially for passengers with disabilities.

The survey should also include questions addressing communication needs and experiences during an evacuation or rapid deplanement. In particular, the survey should capture whether passengers who are deaf or hard of hearing experienced barriers to receiving, understanding, or conveying emergency information or instructions. Moreover, the survey should ensure the collection of information from passengers who have multiple disabilities such as those who are DeafBlind or DeafDisabled. In other words, the survey should query the challenges experienced by passengers who are blind or use wheelchairs or other mobility devices in addition to not being able to hear auditory announcements. Collecting this information would help the FAA better understand the intersection of communication and mobility access during evacuations and identify ways to ensure that emergency information and evacuation procedures are accessible to passengers with multiple disabilities.


(D) Ways that the Burden Could be Minimized Without Reducing the Quality of the Collected Information

To reduce the burden of the survey, it must be ensured that the entire survey is accessible for people with disabilities, especially for those with sensory disabilities and limited manual dexterity. It is recommended that any online survey and content be developed and maintained in accordance with the most recent Web Content Accessibility Guidelines (WCAG)[footnoteRef:5] and Section 508 of the Rehabilitation Act. The FAA should also ensure that the survey is accessible for people who use screen readers. Any web content should include a phone number that an individual could call if they encounter accessibility issues. In addition, people with disabilities should have the opportunity to request the survey in an alternative accessible format, such as a paper form. If the form is accessible, it will reduce the burden because more passengers may be able to fill out the form in general and independently. [5:  See Web Content Accessibility Guidelines, available at https://www.wcag.com/. ] 


Thank you for the opportunity to comment on this important matter. If you have any questions, please contact Heather Ansley, Paralyzed Veterans of America Chief Policy Officer, at HeatherA@PVA.org, or Danica Gonzalves, Paralyzed Veterans of America Senior Advocacy Attorney, at DanicaG@PVA.org.

Sincerely,

All Wheels Up
ALS Association
ALS Network
American Council of the Blind
Christopher & Dana Reeve Foundation
Cure SMA
Deaf Equality
Disability Rights Education & Defense Fund
Easterseals, Inc.
Guide Dogs for the Blind
Muscular Dystrophy Association
National Disability Rights Network (NDRN)
Paralyzed Veterans of America
Parent Project Muscular Dystrophy
The Arc of the United States
United Spinal Association
